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Polam Hall School 

School Lunch Policy 

Concordia Crescimus: We Grow in Harmony 

 

Our Vision 

To create flourishing young people with ambition and integrity who are equipped intellectually, morally 
and socially to live fulfilling lives and make positive contributions to their communities. 

Our Mission 

It is our mission to build on the unique heritage of Polam Hall School in order to educate the whole 
child, developing leadership, compassion, character, academic ambition and achievement. We have 
high expectations and aspirations for every member of our school community, and an explicit focus on 
developing strong relationships which enable each individual to succeed and grow. 

Our Values 

We nurture the unique talents and ambitions of each of our pupils, developing confidence and 
aspiration in our children and young people. 

We foster a spirit of inquiry, curiosity and creativity, creating a true learning community that 
achieves excellence in the classroom, the arts, on the sports field and beyond. 

We educate both intellect and character, promoting spiritual, moral and academic development. 

We collaborate to create an inclusive, caring and compassionate community, rooted in the values of 
equality, respect and tolerance which were prized by our Quaker founders. 

The principles of Confidence, Creativity, Curiosity and Community underpin all we do. They form 
the core values of our Learner Profile. 
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Whole School Food Policy 

Overall aim of the policy 

To ensure that all meals including the option of packed lunches (from year 3 onwards) 

provide pupils with healthy and nutritious food that meets the national school food 

standards. If a packed lunch is provided from home (or provided by school for a school 

trip) then the contents must provide a healthy and nutritious meal that is similar in 

quality to food served in the school. The national schools food standards for packed 

lunches in schools guidelines are easily accessible; the web address is shared later in 

this policy. 

School setting 

The policy applies to all pupils and parents (if providing a packed lunch) during normal 

school hours.  

Food from all food groups are available for pupils and adults as they are all included 

in the ‘balance of good health plate’. 

 

 

 

 

 

 

 

 

 

 

 

The School recognises the important connection between healthy eating and a pupil’s 

ability to learn effectively and achieve high standards in school. Pupils are strongly 

encouraged to make the right food choices at the right times. It also recognises the 

role the school can play to promote health and sustainable food, including production 

and farming practices. The School recognises that sharing food is a fundamental 

experience for all people; a primary way to nurture and celebrate our cultural diversity; 

and an excellent bridge for building friendships, and inter-generational bonds as well 

as an opportunity for staff to lead by example. 
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If staff become aware that pupils are not eating lunch for any reason this must be 

flagged with the Head of Keystage. Reports are available on the catering system to 

monitor this. 

Fresh drinking water is available at all times in the dining hall.  
 
Menus 
 
Menus are seasonal and follow a 3-week programme offering a wide choice of tasty 
and nutritious hot and cold food. The emphasis is on seasonal produce with free range 
and organic ingredients where possible, and meals are prepared and cooked fresh 
daily in our own school kitchen every day. The menus are based on the national food 
standards.  More information about the school food standards can be accessed by 
following these links: 
 
https://www.gov.uk/school-meals-healthy-eating-standards 
http://www.schoolfoodplan.com/actions/school-food-standards/ 
 
Cost and payments 
 
The school operates a cashless catering system, which is directly linked to Parent Pay 
therefore the cost is automatically charged to the individual child’s account on a daily 
basis. Payment can be made online via Parent Pay, a secure online payment system 
designed specifically for schools. Parents are given a user name and password for an 
online account which can be accessed 24/7. Parents can also see what their child has 
chosen. 
 
Reception, Year 1 and Year 2 receive their meal free of charge as this is funded by 
the Universal Infant Free School Meal offer.  
 

Free school meals are also available for pupils who meet the criteria. Parents must 
complete the registration form to ensure they receive a free lunch. It is important to 
sign up for free school meals, even if your child is in Reception, Year 1 or Year 2 so 
that the school receives pupil premium, which can attract additional funding to support 
your child in school. 
 
Year 3 to Year 6 are charged a flat rate of £2.30 daily per lunch.  This includes a main 
meal, dessert and/or milk and drinking water.   
  
Year 7 to Year 11 are charged based on individually priced items. The prices will be 
displayed on the school website and within school so that pupils can access them. 
The school expects parents to upload funds to cover one week’s lunch as a minimum.  
Parents can pay a termly amount in advance or a monthly amount if they prefer.  
 
For Seniors a daily ‘spend limit’ is programmed into the system. The limit has been set 
as £5.00. This can be increased or decreased for an individual pupil by making a 
written request to the school’s finance office. 
 
The system will allow a loan amount for the value of three days until the account is 
topped up. Parents will be contacted by phone once their balance is negative by one 
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day and will be informed to top up their account immediately.  If accounts are not 
topped up then parents will be asked to provide a packed lunch for their child/children. 
 
If your child has chosen to bring a packed lunch but does not bring one on the day 
they will be given a hot meal and will be charged on parent pay. 
 
Any revision to the school meal prices will be notified to parents the term prior to the 
new charge taking effect. Any changes will be emailed to parents termly.  
 
Packed lunches 
 
Packed lunches must follow the ‘Eat well guide’ shown above. If a member of staff 
identifies items that do not follow the guidelines some items will be confiscated i.e. 
large bags of crisps / tubs of Pringles / energy drinks and bars of chocolate. Please 
note: pupils with special diets will be given due consideration. Parents are advised to 
notify the school of any special dietary requirements or food allergies. 
 
The school does not allow nuts in school so please ensure that packed lunches do not 
contain any food containing nuts or indeed any nuts (including Nutella). 
 
Grapes, cherry tomatoes or other choking hazards can pose a risk with choking and 
therefore need to be cut in half to avoid the risk of choking.  If they are not cut in half 
then the school accepts no liability for any incidents where the rules have been flouted. 
 
The school follows the government’s packed lunch guidance to support the new school 
food standards for school lunches and to ensure that all children benefit from eating 
quality food during the school day. The following link takes you to a useful video. 
https://www.nutrition.org.uk/healthyliving/helpingyoueatwell/healthypackedlunches.ht
ml 
 
The packed lunch guidelines include:  
 
• at least one portion of fruit and one portion of vegetables every day.  
• meat, fish or other source of non-dairy protein (e.g. lentils, kidney beans, 

chickpeas, hummus, and falafel) every day. 
• oily fish, such as salmon, at least once every three weeks.  
• a starchy food such as any type of bread, pasta, rice, couscous, noodles, 

potatoes or other type of cereals every day.  
• dairy food such as milk, cheese, yoghurt, fromage frais or custard every day. 
• only small bottles/cartons of water including carbonated, juice or milkshake.  
 
Packed lunches should not include:  

• snacks such as crisps. Instead, include seeds, vegetables and fruit (with no 
added salt, sugar or fat). Savoury crackers or breadsticks served with fruit, 
vegetables or dairy food are also a good choice.  

• confectionery such as chocolate bars, chocolate-coated biscuits, sweets and 
cereal bars.  

• Meat products such as sausage rolls, individual pies, corned meat and 
sausages / chipolatas should be included only occasionally.  

https://www.nutrition.org.uk/healthyliving/helpingyoueatwell/healthypackedlunches.html
https://www.nutrition.org.uk/healthyliving/helpingyoueatwell/healthypackedlunches.html
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• Sugary drinks 
• Food containing nuts or indeed any nuts. 
 
 
We ask that parents give 3 weeks’ notice if they want to move back on to school 
lunches. 
 

Special diets and allergies  

The school has a procedure in place to manage food allergies and other special dietary 

requirements within school. 

The process to inform school of any special diets and allergies is to inform the main 

school office.  This information is then passed to all relevant parties who will ensure 

any special requirements are provided.  

All parents and staff must be aware of nut allergies. We recommend you visit 

https://www.allergyuk.org/information-and-advice/for-schools for accurate, reliable 

information on managing allergies in schools. We do not allow nuts to be brought into 

school. Any items will be removed immediately.   

The school also recognises that some pupils may require special diets that do not 
allow for the standards to be met exactly. In this case parents who provide a packed 
lunch are as healthy as possible. For these reasons pupils are also not permitted to 
swap food items. 
 
Dissemination of the policy 
The policy will be available on the school’s website and will be incorporated into 
assemblies.  
 
The school will use opportunities such as parents evenings and Healthy Living weeks 
to promote this policy as part of a whole school approach to healthier eating. Parents 
can also attend taster sessions during term time by contacting the Business Manager. 
 
All staff, including teaching and catering staff, will be informed of this policy and will 
support its implementation. 
 
Related policies and procedures 
Finance handbook  
First aid policy 
Debt recovery procedure 
Governments school food standards 
Governments packed lunch guide 
 


