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Welcome from the Principal 
 

On behalf of everyone at Polam Hall School may we extend a very warm welcome to you.  This handbook is 

designed to help you to understand the routines and rules of our school. It is also intended to strengthen the 

sense of common purpose between school and home.  

 

We are ambitious for all our pupils, at whatever stage they join us. We challenge them, both in the classroom 

and beyond it, in order to build their confidence. Our teachers strive to instil a curiosity and love of learning 

which will lead our young people to academic success. Our school curriculum, which explicitly seeks to 

develop both intellect and character, focuses on creativity enabling pupils to solve problems and take the 

initiative. And, at heart, we are a community, where pupils, families and staff are in partnership and where 

we value service to others beyond the self.  

 

Our School was founded by Quakers in 1848, and whilst it has undergone major change over the years, its 

essential character remains the same. Our expectations of our pupils are high. Be prepared for school, wear 

your uniform with pride, work hard. But we also ask that our pupils do more than this – participate in the vast 

range of extra-curricular activities that we offer, take up leadership opportunities, volunteer to help others, 

develop your talents in sport, the arts and a myriad of other areas through the Activities Programme.  

 

We are very proud of our school and its history and work hard to build on this foundation to develop well-

rounded, capable young people ready to take their rightful place in the modern world. We want to support 

you to develop your best self.  

 

We encourage you to ask questions of teachers and school leaders, point out ways the school can improve 

still further, and share your concerns with us early. Being at Polam is a privilege and an opportunity. 

 

Our school motto is Concordia Crescimus: We Grow in Harmony and these ideas of growth and harmony are 

at the heart of our aspirations for and expectations of our pupils. 

 

Kate Reid 

Principal 

 
 

Our Vision  

To create flourishing young people with ambition and integrity who are equipped intellectually, morally and 

socially to live fulfilling lives and make positive contributions to their communities.  
 

Our Mission  

It is our mission to build on the unique heritage of Polam Hall School in order to educate the whole child, 

developing leadership, compassion, character, academic ambition and achievement. We have high 

expectations and aspirations for every member of our school community, and an explicit focus on developing 

strong relationships which enable each individual to succeed and grow.  

 

Our Values  

We nurture the unique talents and ambitions of each of our pupils, developing confidence and aspiration in 

our children and young people.  

We foster a spirit of inquiry, curiosity and creativity, creating a true learning community that 

achieves excellence in the classroom, the arts, on the sports field and beyond.  

We educate both intellect and character, promoting spiritual, moral and academic development.  

We collaborate to create an inclusive, caring and compassionate community, rooted in the values of equality, 

respect and tolerance which were prized by our Quaker founders.  
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The principles of Confidence, Creativity, Curiosity and Community underpin all we do.  

 Introduction to the Senior School 

 
Polam Hall Senior School educates young people from the ages of 11 to 16. Pupils who have attended Polam 

Hall Junior School have automatic entry to the Senior School and almost all our Junior School pupils progress 

to Senior School. Our all-through status means that we have a thorough understanding of the links between 

primary and secondary curricula and transition for pupils is smooth. 

 

There are three Vice Principals who lead across the school:  

Mrs Hardy is our VP for Character and Inclusion, and also Designated Safeguarding Lead. She leads all 

pastoral provision and the Concordia Crescimus curriculum. 

Mrs Holmes is our VP for Teaching and Learning, who ensures the quality of teaching and who also leads 

our SEND provision with Mrs Herbert, our SEND Manager, 

Mr Rees is our VP for Pupil Progress, who leads on assessment and the progress that our children make.  

 

We have excellent links with local Post 16 providers; most of our students move onto Queen Elizabeth Sixth 

Form College at the end of Year 11, where they take A Level courses. Careers provision is systematic and 

ensures that all students explore a range of options with independent guidance and a fully planned 

programme from Year 7 upwards. 

 

We plan and deliver two distinct and yet intertwined curricula: the Academic Curriculum and the Concordia 

Crescimus Curriculum. The first develops the intellectual, whilst the second focuses on character 

development, which we believe is fundamental to a successful, purposeful and happy life beyond school.  

 

Our educational philosophy acknowledges the best of recent research and development in teaching, whilst 

still placing emphasis on the traditional academic skills and attitudes. In Years 7 – 9 we have a broad and 

varied Academic Curriculum, which allows all students to experience the full range of subjects, whilst 

emphasising the importance of the core of English, Maths and Science. Literacy and numeracy are also 

prioritised so that all students have the skills to read, the vocabulary to communicate with confidence and are 

highly numerate.  

 

Students take their GCSE options in Year 9, following a rigorous options process which includes careers 

guidance. The majority of our students follow an Ebacc route at GCSE, but we also offer a number of 

vocational qualifications, such as Health and Social Care and Creative iMedia.  

 

Our Concordia Crescimus Curriculum is developed through Concordia Crescimus Time each day, through 

the weekly Activities Programme on a Wednesday afternoon and through the many extra-curricular and 

leadership opportunities that are offered to students. We track and monitor participation in this as carefully 

as we do academic progress. At the end of Year 9 students are awarded the KS3 Diploma, for which they 

are required to have made progress in their academic studies and also participated in a range of CC 

opportunities.  

 

Our Welfare Team work closely together to ensure the wellbeing of all our young people. There are two 

Heads of Keystage, who are ably supported by Assistant Pastoral Leaders, Attendance and Welfare Officers, 

Learning Mentor and Behaviour Support Officer. Our SEND team is led by Mrs Herbert, our SEND Manager.  
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Contacting the school 
 

Office Hours:  
  
Senior School   08.00 – 16.00– term time  
     09.00 to 15.00 - school holidays (The office will be closed at times during holidays) 
   tel. 01325 463383 email: information@phs.woodard.co.uk  

  

Please do not hesitate to call about anything which is troubling you or your child or about which you are 

unsure. It is better to sort things out quickly rather than letting them build into a real concern or a problem. 

 

In general your first port of call for any queries should be: 

 

Academic Class Teacher 

Heads of Faculty: 

• Humanities: Mr G Pepper 

• Languages and Literature: Mrs K Squires 

• Practical and Performance: Mr C Wilkinson 

• STEM: Mrs N Bartholomew-Millar 

Pastoral Form Tutor 

Heads of KS: 

• Head of KS3: Mrs L Ryan 

               Assistant Pastoral Leader Y7 & Y8: Miss G Vanzan 

            Assistant Pastoral Leader Y9: Mr A Birtles 

• Head of KS4: Mr I Buchanan 

               Assistant Pastoral Leader Y10: Mr P Collings 

               Assistant Pastoral Leader Y11: Mr J Fenwick 

Safeguarding Mrs S-J Hardy (Vice Principal: Character and Inclusion) 

SEND Mrs M Herbert (SEND Manager) 

Attendance and Welfare, incl. Medical Mrs M Farley-Smith (Attendance and Welfare Officer) 

Financial Mrs J Mogridge (Business Manager) 

General Information information@phs.woodard.co.uk 

 

All contact details for staff can be found in the ‘Who to Contact Guide’ which is on the school website.  It 

includes a full staff list. All parents will be sent a copy at the start of the academic year.  

 

To contact staff by email teacher’s surname.initial.phs.woodard.co.uk e.g. hardy.s-j@phs.woodard.co.uk 

  

On joining the school, parents are requested to complete data capture forms, including two emergency 

contact details. Please inform the School Office of any changes to your contact details as soon as possible.  

 

Where to find information 
 
There are several ways in which we let you know what is happening in school. Where possible events are 

booked a year in advance while others are inevitably arranged at shorter notice. 

• Our website, which includes the main school calendar. 

• Emails and newsletters sent home. We strongly encourage all parents to check their emails regularly 

and to use this as the primary method of contact in non-urgent situations. It is important that parents 

liaise with the school office if this is an issue. 

mailto:information@phs.woodard.co.uk
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• Arbor - the school’s management information system. You will be given login details for the Arbor 

Parent Portal, which enables you to see your child’s reports, timetable, rewards, attendance 

information and book Parents Evening appointments.  

• Show My Homework, which is used to post all homework for students.  

• Parent Pay – details of which will be issued to all parents. 

 

Organisation of the School Day, Gates and Drop Off 
 

Students are expected to arrive promptly at the correct time for their year group. Gates will open at the correct 

time and not before. We ask pupils not to arrive early – especially those accessing school through the Polam 

Road Gate. 

 

Please could all students and parents be courteous to our local residents. Please don’t drive down Polam 

Road to drop your child off unless absolutely necessary as the road is narrow and our traffic can 

inconvenience residents.  

 

 Arrival Time Departure Time Gate 

Year 7 08.45 15.45 Polam Road Gate 

Year 8 08.45 15.50 Polam Road Gate 

Year 9 08.45 15.45 Main Gate 

Year 10 08.40 15.50 Main Gate 

Year 11  08.30 15.50 Main Gate 

 

 

Parents should always come to the Main Gate and use the buzzer to contact Reception. Please make an 

appointment in advance if you wish to speak with a member of staff. There is no parking or drop off available 

on site during peak times, when the barrier will be dropped.  

 

Where possible we would encourage Senior School students to walk or cycle to school. If cycling please wear 

a helmet. There are bicycle racks available in school, we recommend bringing a lock for your bicycle.  

 

All gates will be closed at 8.50am and building and gates will close at 4.30pm. We thank parents in 

advance for their support in these matters. 

 

Senior School Timetable 

 

The Senior School runs a fortnightly timetable. 

 

Registration 08.45-08.55 

Period 1 08.55-09.55 

Period 2 09.55-11.00 

Break and DEAR Time 11.05-11.35 

Period 3 11.35-12.35 

Lunch and Concordia 
Crescimus Time 

12.35-13.45 

Period 4 13.45-14.45 

Period 5 14.45-15.50 

 

All students have DEAR Time (Drop Everything and Read) in the morning either before or after break. 

Concordia Crescimus Time takes place either before or after lunch and will include time for form activities, 
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assemblies and NTI (Nosce te Ipsum , our PSHE programme). Year 11 students all have an extra 

learning/intervention/catch up period in the middle of the school day instead of CC Time.  

 

Full School Reading (assembly) takes place on Monday morning of Week A. In Week B students have 

Reading for their Keystage.  

 

After School provision for Year 7 and 8 students is available in Grange House and is run by Mrs Dixon. To 

book a place or enquire about costs please contact dixon.s@phs.woodard.co.uk Breakfast Club provision is 

also available.  

 

Year 10 and 11 Study Club runs in the Library from 15.50 until 17.00 Monday to Thursday, staffed by Mrs 

Teasdale, our Learning Mentor. Study Club is free of charge and we encourage as many KS4 students as 

possible to attend.  

 

The Welfare Team 

 
Every child’s welfare is important to us at Polam Hall and we have a team of professionals who ensure that 

all pupils are known and nurtured. Your child’s Form Tutor should be your first point of contact. 

The Role of the Form Tutor 

The Form Tutor will: 

• Meet with and register students once a day. 

• Oversee the management of homework and matters of organisation as required 

• Help prepare for the form’s turn to take Reading (assembly) – all are expected to take part.  

• Deliver the Concordia Crescimus Curriculum to their form.  

• Help the form draft and debate ideas for discussion at the School Council. 

• Be the first point of contact for staff, parents and students regarding any issues. 

• Assist students to catch up on work missed due to absence. 

• Monitor each student’s achievement, effort, behaviour, progress and welfare, attendance and uniform. 

• Liaise with parents as necessary should any issues arise. 

 

Mrs Ryan has responsibility for Years 7 to 9 whilst Mr Buchanan has responsibility for Years 10 and 11. Both 

are supported by Assistant Pastoral Leaders.  

Mrs Farley-Smith is our Attendance and Welfare Officer and also our Senior First Aider. If your child has 

medical needs please let her know, so that we can ensure that risk assessments and care plans are in 

place for your child. She is supported by Mrs Clack.  

 

In addition, our wider welfare team supports students with attendance, behaviour, mental health and pastoral 

support. They are based in Salus, our Welfare Hub which can be accessed by students at break and 

lunchtimes. 

 

Safeguarding 

Polam Hall School is committed to safeguarding children and promoting children‘s welfare and expects all 

staff, Academy Councillors, volunteers and visitors to share this commitment and maintain a vigilant and safe 

environment. It is our willingness to work in a safe manner and challenge inappropriate behaviour that 

underpins this commitment.  

mailto:dixon.s@phs.woodard.co.uk
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Our Child Protection Policy can be accessed through the Key Information page of the school website, along 

with other useful safeguarding information for parents. The Designated Safeguarding Lead for Child 

Protection is Mrs S J Hardy. Deputy Designated Safeguarding Leads are Mrs K Reid, Mrs N Holmes and Mr 

C Rees. The school also has a statutory responsibility to share any concerns it might have about a child in 

need of protection with other agencies. Schools are not able to investigate concerns but have a legal duty to 

refer them. The school will always seek to work in partnership with parents and other agencies to ensure the 

best possible outcomes for the child and family. 

 

Expectations and Behaviour 

Courtesy and consideration of others are expected of all members of our school community at all times, 

including parents. Our Polam Community values underpin all our school rules and we ask all members of our 

community to be Ready, Respectful, Safe and Kind.  

Pupils are expected to abide by the school’s values and rules at all times, and this includes moving to and 

from school and when on fixtures, trips and visits when they are ambassadors for us all. More details about 

the rules and routines expected in school will be issued and explained to pupils 

In addition: 

• Pupils should not put themselves or others into compromising situations, in person or on social media.  

• Violent or sexual behaviour of any kind is not permitted.  

• Foul language and deliberately unkind comments are not tolerated. 

• Forbidden substances: cigarettes, alcohol or drugs of any kind are not permitted in school. 

• Bullying is deliberate, hurtful behaviour which is repeated often over a period of time. Such behaviour 

will be dealt with in line with the School’s policy. Pupils are encouraged to let an adult, Anti-Bullying 

Ambassador or Peer Mentor know if they are being bullied or if they are concerned about another 

person.   

 

Discrimination 

 

Polam Hall School is committed to equal treatment for all and discrimination of any kind is not tolerated. 

All members of our school community are expected to respect the culture, background, faith and sexuality of 

others. Bullying is not tolerated in any form and by anyone. 
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Rewards & Sanctions 

 

Full details of Rewards and Sanctions are available in our Behaviour Policy which is on the school website. 

Rewards:  Our main system of rewards is the Housepoint system. Pupils are rewarded in a variety of ways: 

 

• Applause and recognition from peers or the whole school  

• CCs (Concordia Crescimus Awards) - 10 house points (for excellence on an absolute scale) 

• Distinctions -  5 housepoints (for excellence by any pupil’s own standards) 

• Housepoints 

• Work or performance selected for display 

• Selection for a school group or team 

• Golden Tickets awarded by faculty staff for excellent work and entitling the bearer to hot chocolate 

and a pastry at break. 

• Cups and/or certificates, presented by the Principal in Reading 

• Cups and/or certificates, presented on more formal occasions  

• Selection for a school office at form or whole school level 

 

The school also celebrates pupil achievement and participation in fortnightly Rewards Readings, where the 

Top Five Housepoint winners for the fortnight receive early break and lunch passes, termly Celebration 

Readings, the Sports Awards Evening and our annual Prizegiving ceremony.  

 

Sanctions 

These are necessary when an individual’s effort or behaviour is unsatisfactory. The following ladders show 

the systems we use for rewards and sanctions at Polam Hall: 
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The Learner Profile 

Confidence 

• We are ambitious and aspire to excellence, 

for ourselves and others. 

• We are determined and always persevere to 

achieve our goals. 

• We are resilient in the face of challenges. 

Creativity 

• We take risks and innovate. 

• We know how to learn independently, thinking 

for ourselves. 

• We express ourselves confidently and 

creatively, listening carefully to others. 

Curiosity 

• We are inquisitive, can think critically and 

reflect on our learning. 

• We are enthusiastic and motivated to learn. 

• We engage with global and local issues and 

ideas, exploring our place within the wider 

world. 

Community 

• We care for each other and work together, in 

school and in our wider community. 

• We are tolerant and respectful of others, 

keeping an open mind. 

• We are honest, compassionate and always 

act with integrity. 

 

 

 

 

 

 

 

 

POLAM HALL SCHOOL REWARDS FOR LEARNING LADDER 

At least four housepoints are awarded in every lesson. 

We are rewarded for our Confidence, Creativity, Curiosity and 

how we build our Community. 
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Failure to follow 4 principles: READY, RESPECTFUL, SAFE, 

KIND through: 

Low level disruption 

Insufficient work being completed 

Poor behaviour choices 

Failure to follow 4 principles: READY, RESPECTFUL, SAFE, 

KIND through: 

Not responding to warnings about work or behaviour 

choices 

Incorrect uniform 

Eating/chewing in class 

Answering back or shouting out 

Disrespect of school buildings and/or property 

 

Continued Failure to follow 4 principles: READY, 

RESPECTFUL, SAFE, KIND through: 

Continued lack of response to warnings 

Failure to attend Lunch Detention    Truanting a lesson 

Play fighting/rough behaviour         Use of foul language 

Disrespectful to staff                       Health and Safety risks          

 

Serious misconduct in lesson or outside the 

classroom 

Examples might include: 

Failure to attend an After School Detention 

Truancy              Foul language towards staff       Fighting 

Racism or homophobic language  Damage to/vandalism of 

school property/buildings     Serious health and safety risks  

 

Serious breaches of school discipline: 
Examples might include: 

Failure to attend a Saturday Detention or Internal Exclusion 

Assault              Possession of drugs or alcohol     

Persistent bullying       Theft          Repetition of a RED Offence      

VERBAL WARNING OR 

SHORT DETENTION 

LUNCHTIME DETENTION 
PARENTS INFORMED 

AFTER SCHOOL DETENTION 
PARENTS INFORMED 

 

SATURDAY DETENTION  

OR  

INTERNAL EXCLUSION 

 

FIXED TERM EXCLUSION 

OR 

 PERMANENT EXCLUSION 

POLAM HALL SCHOOL BEHAVIOUR FOR LEARNING LADDER 

     Mobile Phones will be confiscated immediately 

        if seen in school between 8.45 and 3.50pm 
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Assessment, Reporting, Parents’ Evenings and Academic Dates 
 

During the year parents will receive termly assessments of their child’s progress. You will be emailed your 

child’s report card (unless you have specifically asked us for a paper copy), but all report cards are also held 

on the Arbor Parent Portal so you are able to look back at previous report cards.  

 

There will also be a Parents’ Evening each year for which you will receive an invitation by e-mail. Bookings 

for Parents Evenings are also done through Arbor. It is usual for children to attend this meeting with their 

parents to be part of the discussion. 

 

Due to Covid 19 all dates are provisional and subject to change.  

 

Monday 13th September 2021 Year 7 Informal Parents Meeting 

Thursday 16th September 2021 Y11 Parents’ Supporting Your Child through GCSE Evening  

Thursday 7th October 2021 Y10 Parents’ Introduction to GCSE Evening 

Monday 22nd  November 2021 Year 10 Parents’ Evening  + Invited Y11 

Monday7th  February 2022 Year 9 Parents’ Evening and Options Talks 

Monday 28th Feb 2022 Year 11 Parents’ Evening 

Monday 4th April 2022 Year 8 Parents’ Evening 

Monday 4th July 2022 Year 7 Parents’ Evening 

 

Parents will receive termly report cards, which report on a pupil’s attainment. Assessments will be available 

to parents on Arbor, through the Parent Portal and will also be emailed to you. 

 

In Years 7 and 8 we assess children against age related expectations in a similar way to the assessments 

they have been used to at Primary school, using the five point scale below. Assessment criteria for each 

subject in Years 7 and 8 are available on our website.  

 

Beginning    Beginning to meet the end of year descriptors. 

Working Towards Working Towards the end of year descriptors 

Expected Working at the Expected standard. 

Confident Confident within the expected standard. 

Greater Depth Working at a Greater Depth. 

 

Assessment from Year 9 upwards will be made using GCSE criteria and grades, to aid pupils and parents 

when choosing GCSE options.   

 

In addition to ongoing assessments, there are mock examinations for Year 11 and 13 and also internal school 

examinations for Years 7 – 10: 

 

Year 11 Mock Examination fortnight 

Y11 Core Trial Examinations 

Begins 29h November 2021 

14th-25th March 2022 

Year 9 Exam Fortnight Begins 10th  January 2022 

Year 8 Exam Fortnight Begins 28th Feb 2022 

Year 7 Exam Fortnight Begins 24th May 2022 

Year 10 Exams Fortnight Begins 120th June 2022 
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Homework: 
 

Your son or daughter will be given a homework timetable at the start of the year and this will also be emailed  

home to parents.  
 

At Polam Hall pupils do not have a planner and instead all homework is posted on Show My Homework. New 

pupils and parents will be given a login at the start of the academic year. The login will take you to your own 

account, where you can only see your son or daughter’s homework. However, all homework can be accessed 

via the school website so you do not need to login.  

 

Special Educational Needs and Disabilities: 
 

Students’ progress is monitored carefully throughout their time at Polam Hall and regular assessments are 

undertaken. Should your child have Special Educational Needs, or should you be concerned that they may 

do, please contact our SEND Manager, Mrs Marie Herbert, who can discuss the range of assessments 

available. We work in partnership with parents throughout this process and during the implementation of any 

subsequent recommendations.  

 

If your child has a disability please get in touch with Mrs Herbert to discuss accessibility and any 

accommodations which we may need to make in order to ensure that your child is able to access the full 

breadth of curriculum and experience that we offer at Polam Hall.  

 

Some Routine Matters: 
 

Punctuality 

• Pupils are expected to arrive punctually in their form rooms for morning registration.  Arrivals after 

8.55 am should sign in at Reception and then go directly to lessons. There are sanctions for lateness. 

• Pupils are expected to arrive punctually at lessons and with the correct equipment. 

 

Reading (assembly) 

• All pupils attend Reading 

• All Forms take at least one Reading during the year and it is an expectation that all pupils take part. 

 

Tidiness 

• Everyone is responsible for tidiness in all areas of the School. 

• Pupils are responsible for their own belongings and are expected to respect the belongings of others. 

Uniform and belongings should be clearly named wherever possible. 

 

Lost Property 

• Pupils are encouraged to take responsibility for their own belongings, this includes actively looking for 

items that go missing. 

• Lost property will be returned to pupils where named. 

• Un-named and uncollected lost property will be held in Salus. At the end of each term unclaimed items 

will be sent to the Thrift Shop or to charity. 

 

Mobile Phones – and mobile devices 

• Pupils are not permitted use phones during the school day at any time, between 8.45am and 3.50pm. 

Any pupil who is seen with a phone between these times will have it confiscated. 
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• We understand that pupils may need to bring phones to school for use before or after school. If so, 

pupils are responsible for their safe-keeping. All pupils are welcome to hand phones into Salus at the 

start of the day if they prefer. 

• If pupils need to contact parents during the school day they should come to Salus. We ask pupils to 

speak to staff first about illness or problems they encounter during the school day.  

• Similarly parents are asked to contact their child via the school office. 

• Filming/photographing by mobile phone or camera is absolutely not permitted. 

 

 

Computer and Internet Use:  All pupils are encouraged to become sensible, responsible and proficient 

users of IT and the Internet, whether on personal or school equipment, in school or at home.  

• The Internet is provided for pupils to conduct research and to communicate with others. Parents’ 

permission is required. Access is a privilege not a right and requires responsibility.  Pupils may use 

the Library before/after school and at break times. Room D can also be used when open. 

• Before using the Internet or network pupils must agree to the school’s Acceptable Use policy and 

abide by these guidelines: 

• Activity should be related to school work 

• Pupils must ensure that they remain safe and keep personal details and passwords private. 

• Pupils are responsible for good behaviour on the Internet as elsewhere in school and general 

school rules apply. 

 

Staff may review pupils’ files and communications to ensure appropriate and responsible use. 

The following are not permitted: 

• Sending, displaying or knowingly accessing offensive material 

• The use of obscene language 

• Harassing others 

• Private use 

• Hacking of any kind 

• Using other people’s passwords  

• Intentionally wasting resources 

• Trespassing into other users’ files or work 

• Publishing photographs on the Internet without permission from School 

• Download or use any material that is copyright 

Violations of the above may result in: 

• A temporary or permanent ban on Internet use and School facilities; 

• Additional disciplinary action in line with School practice on inappropriate language, bullying and 

behaviour; 

• Parents being informed; 

• Police being informed. 

If cyber bullying takes place out of school hours then School may take an interest to ensure that 

pupils are safe within school but in these cases parents are advised to contact the appropriate authorities.  If 

in any doubt pupils must ask for guidance. 

 

Forbidden substances/ items – the following must not be brought onto the school premises: 

• alcohol 

• cigarettes, including e-cigarettes 

• other chemical substances, legal or illegal 

• weapons of any kind 

• energy drinks – indeed only water should be brought on site, and there are water fountains available 
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• chewing gum 

The use of any of these substances is not permitted at any time when in school or in uniform. 

 

School Lunch  

 
School meals at Polam Hall consist of two main courses (one vegetarian option) with several choices each 

day including a range of sandwiches, pasta bar and soup of the day. 

 

The school lunch policy is available on the school website. 

 

Menus are seasonal and follow a three-week programme offering a wide choice of tasty and nutritious hot 

and cold food. The emphasis is on seasonal produce with free range and organic ingredients, and meals are 

prepared and cooked fresh daily in our own school kitchen every day. There are separate menus for Infants, 

Juniors/Seniors.  The menus are based on the national food standards.  Individual dietary requirements are 

catered for specific food allergies. Should your child require a special diet for any reason (e.g. religious, 

medical, vegetarian), please inform the form teacher and arrangements will be made with the Catering 

Manager.   

 

The school operates a cashless catering system which is directly linked to Parent Pay (see below) therefore 

the cost is automatically charged to the individual child’s account on a daily basis. Parents can also see what 

their child has chosen. The fastest and most secure way of accessing the system is by biometrics.  If we do 

not get consent then your child will be given a pin code or we can search on the system by name as all pupils 

will be recorded on the system. Please note that PIN codes do not have the same level of security and it will 

be your child’s responsibility to remember the code and keep it secure at all times. The school office will 

provide consent form as part of induction. 

 

Year 7 to Year 11 are charged based on individually priced items. The price list is available on the school 

website.  Prices will be reviewed on a termly basis. 

 

Packed Lunches 

 

If you want your child to bring a packed lunch to school then you must inform us on the Data Capture Form 

or by informing Mrs Mogridge, our Business Manager (mogridge.j@phs.woodard.co.uk). Children with 

packed lunches will eat in the main dining hall. As fridge space is not available in school, pupils are advised 

to bring packed lunches in insulated bags or containers, with contents, which may appropriately be stowed 

in the student’s bag throughout the morning. 

 

The school will work with parents and pupils to ensure that packed lunches follow the standards listed below. 

If the contents are in breach of the standard then a member of staff will explain this and school will provide a 

letter to parents. If they are regularly not being met, some items are prohibited and will be confiscated i.e. 

large bags of crisps / tubs of Pringles / energy drinks and bars of chocolate. Please note: students with special 

diets will be given due consideration. Parents are advised to notify the school of any special dietary 

requirements or food allergies. 

 

The school follows the government’s packed lunch guidance to support the new school food standards for 

school lunches and to ensure that all children benefit from eating quality food during the school day. The 

following link takes you to the guide. http://www.healthylunch.org.uk/government/  

 

The packed lunch guidelines include:  

• at least one portion of fruit and one portion of vegetables every day.  

mailto:mogridge.j@phs.woodard.co.uk
http://www.healthylunch.org.uk/government/


18 
 

• meat, fish or other source of non-dairy protein (e.g. lentils, kidney beans, chickpeas, hummus, and 

falafel) every day. 

• oily fish, such as salmon, at least once every three weeks.  

• a starchy food such as any type of bread, pasta, rice, couscous, noodles, potatoes or other type of 

cereals every day.  

• dairy food such as milk, cheese, yoghurt, fromage frais or custard every day. 

• only small bottles/cartons of water including carbonated, juice or milkshake.  

 

Packed lunches should not include:  

• snacks such as crisps. Instead, include seeds, vegetables and fruit (with no added salt, sugar or fat). 

Savoury crackers or breadsticks served with fruit, vegetables or dairy food are also a good choice.  

• confectionery such as chocolate bars, chocolate-coated biscuits, sweets and cereal bars.  

• Meat products such as sausage rolls, individual pies, corned meat and sausages / chipolatas should 

be included only occasionally.  

• Sugary drinks 

• Food containing nuts. 

 

Breaktime Service 

A range of hot and cold snacks and drinks are served at breaktime in the Dining Hall. Price lists for these 

items are posted in the Dining Hall. Pupils can purchase these in the same way as lunch. Cash is not 

accepted.  

 

Pupils are welcome to bring their own snacks and drinks to school. We ask that these are healthy and the 

following items are not allowed in school: 

• Fizzy drinks 

• Energy drinks 

• Hot drinks such as coffee and tea 

• Large bags of crisps, donuts, chocolate etc. 

 

Any such items will be confiscated and pupils can collect them from Salus, the welfare and behavior hub. 

 

Parent Pay 
 

ParentPay is our online payment system within school.  It allows parents to pay quickly and securely for 

school meals, trips and activities and fees. Parents simply top-up their ParentPay account online by debit or 

credit card. Your ParentPay balance can be used immediately to pay for any of your children’s items.  

 

Initially you will be emailed a user name and password from school where you will be able to log on to Parent 

Pay via www.parentpay.com.  Once you have entered your username and password you will be able to 

activate your account.  On line instructions are clear however, should you encounter problems please do not 

hesitate to contact Mrs Pollard, pollard.c@phs.woodard.co.uk who will guide you through the procedure. 

 

Free School Meals and Pupil Premium 

 

Free school meals are also available for pupils who meet the criteria. Parents must complete the registration 

form to ensure they receive a free lunch. It is important to sign up for free school meals, even if your child is 

in reception, Year 1 or Year 2 so that the school receives pupil premium. The application form is available on 

the school website under school meals or by contacting Mrs Pollard at school. 

 

http://www.parentpay.com/
mailto:pollard.c@phs.woodard.co.uk
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The school receives the additional Pupil Premium funding in respect of any child who is, or has been at some 

point up to six years previously, entitled to free school meals. This funding amounts to £1,320 per year per 

eligible pupils aged between Reception to Year 6 and £935 for Years 7 to 11. The funding does not go directly 

to the child or family but must be used by the school, each year, to provide additional support for all Pupil 

Premium pupils at the school, including free meals for eligible pupils from Year 3 upwards. This funding can 

also be used in a range of ways to enable children to access the full breadth of activities that the school 

offers. If you have been eligible for free school meals at any time within the last six year we urge you to re-

apply. 

 

Armed Forces and Looked After Children  

 

The school is also entitled to extra money for children from Armed Forces families and children who have 

been adopted from local authority care. Again, we ask you to let us know if either applies to you. Even if you 

have left the Armed Forces within the last five years we need to know as the School may still be eligible for 

funding. We will ask you to provide proof of your forces status with a warrant card, forces pension statement 

or payslip. 

 

We stress that all information provided is treated in the strictest of confidence. 

 

The Character Curriculum: Extra-curricular activities and Activities 

Programme 

 
A wide range of extracurricular activities run throughout the school year during lunchtimes and after school.  

Details of current clubs and availability will be provided on a termly basis for pupils to sign up to. Some 

activities carry a small charge. All pupils are encouraged to take advantage of the opportunities available to 

them. 

 

Pupils can join the Combined Cadet Force from Year 8. Polam Hall CCF runs an Army Section. CCF parades 

on a Wednesday after school and is led by Contingent Commander Lt Col Roberts and School Staff Instructor 

Andrew Clarke. CCF offers students a wide variety of opportunities to stretch themselves and to develop their 

leadership skills.  

 

The Duke of Edinburgh Award is offered to students from Year 9 upwards, beginning with the Bronze Award. 

 

There are a number of regular extra-curricular visits, both linked to the curriculum and beyond it, some of 

which are residential. The school runs a biannual Ski Trip and a biannual Sports Tour.  

 

All pupils take part in the timetabled Activities Programme on Wednesday afternoons.  

 

Individual private music and dance lessons 

 

Pupils are able to access a range of private tuition whilst at school including instrumental, singing, dance. 

Where pupils have individual lessons these are, where possible, arranged to avoid the core subjects and on 

a rotating basis so that pupils will not miss any given lesson on a regular basis. 

 

For further information about private music lessons please contact Mr Jonathan Fenwick, 

fenwick.j@phs.woodard.co.uk. For information about dance lessons please contact Miss Rachel, our Dance 

Teacher, armin.r@phs.woodard.co.uk . 

 

mailto:fenwick.j@phs.woodard.co.uk
mailto:armin.r@phs.woodard.co.uk
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Site Safety 

 
At all times the safety of the children in our care is of prime consideration.  Any visitors to the School are 

required to report to Reception and to wear identity tags. Parents should not deliver children to school until 

the time that their gate opens as supervision will not be available until then. Please be considerate of our 

neighbours when you drop children off, especially on Polam Road, by driving and parking carefully and 

considerately. 

 

Please note: Dogs are not allowed on the premises. Smoking is not permitted within the buildings or school 

grounds. Only drivers with a Blue Badge are allowed onto the school grounds during Drop Off and Pick Up 

times. 

 

Cycling 

If pupils cycle to school they must use the cycle racks to lock the bike securely and must wear a helmet. 

 

Illness and Medication  

 
There may be times when your child is well enough to attend school but needs medication during the school 

day.  Any medicine must be clearly labelled with your child’s name and handed to Mrs Farley-Smith, our 

Attendance and Welfare Officer, who also holds documentation for parents. She can be contacted on 

smith.m@phs.woodard.co.uk. If a child requires long term medication e.g. inhalers, these must be clearly 

named and marked with the dosage required.   

 

If a child is particularly unwell during the school day, we will contact parents so that this can be discussed 

and arrangements can be made to collect the child, if necessary.  In the event that your child has sickness 

or diarrhoea, they must be kept away from school for at least 48 hours after symptoms cease. 

 

There are occasions when school is made aware of headlice. When this happens an email will be sent to 

parents making them aware. It is the responsibility of all parents check regularly and treat as necessary. If 

your child has headlice they must not come into school until they have been successfully treated. If your child 

sustains an injury which requires crutches, a sling or similar, parents are asked to alert the AWO immediately 

on arrival in school so that a risk assessment can be made. 

 

A final reminder that parents must inform the school if their child is absent due to sickness or medical 

appointments. The best way to do this is to telephone the main school number. In cases of repeated 

absences, proof of medical appointments will be requested. 

 

The House System 

 
All staff and pupils are members of one of the four Houses. Each house has a House Captain and a Vice 

Captain elected by the pupils themselves: 

 

KENT   SKERNE  SWALE  TEES 

(Red)   (Yellow)  (Blue)              (Green) 

 

These House Officers (with the help of their peers and House staff) organise all the House competitions, 

fundraising activities and many other events. 

 

mailto:smith.m@phs.woodard.co.uk
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Houses also compete for the House Cup awarded to the House gaining the most House Points. There are 

regular House Meetings, conducted by the House Officers, in order to plan and celebrate House 

achievements. 

 

The House system is an important aspect of our school and it is expected that all pupils will support their 

House and take part in House events as required. 

 

Equipment List 
 

Senior School students should always have the following equipment with them in school: 

 

Pencil Case containing: 

Pen (Black or Blue please) 

Pencil 

Highlighter 

Ruler 

Rubber 

Pencil Sharpener  

Water bottle with sports cap 

Small note book 

Reading book  

 

Senior School Uniform  
 

Polam Hall uniform items can be purchased from Motif8 www.motif8.com or Rawcliffes 

https://www.rawcliffes-stockton.co.uk/ Details of the shops and opening times can be found on the websites. 

In addition the PHPA hold regular thrift shop sales, where you can purchase good quality, second hand 

uniform. The lists below clearly indicate which items must be purchased from either Motif8 or Rawcliffes and 

which can be purchased from other providers. If you have any questions please contact the school office.  

 

Pupils are encouraged to take a pride in their appearance and are expected to wear their uniform correctly 

at all times, including travelling to and from school. Our full Uniform Policy can be found on the school 

website. Pupils must wear either PHS Seniors 1 or PHS Seniors 2 and must not mix items from the 

two uniform lists. 

 

PHS Seniors 1 

 

Required Items 

Uniform Item Age Group  Stockist 

A plain coat of a dark colour or green 

reversible Polam Hall coat 

Year 7 to Year 11 Other provider 

Polam Hall School blazer Year 7 to Year 11 Motif8/Rawcliffes 

only 

Polam Hall School tartan kilt (to be no shorter 

than 5cms above the knee for the duration of 

wear) 

Year 7 to Year 11 Motif8/ Rawcliffes 

only 

White long or short sleeved blouse with revere Year 7 to Year 11 Other provider 

http://www.motif8.com/
https://www.rawcliffes-stockton.co.uk/


22 
 

collar 

Green plain V-necked jumper 

or  

black plain V-necked jumper  

Year 7 to Year 9  

 

Year 10 and 11 

Motif8/Rawcliffes 

only 

Motif8/Rawcliffes 

only 

Black opaque tights or white ankle socks 

(optional for summer after May half term) 

Year 7 to Year 11 Other provider 

Plain black, smooth soled, low heel shoes of a 

conventional style and type. Heel less than 

2cm. No soft top trainer type shoes 

Year 7 to Year 11 Other provider 

Polam Hall School rucksack 

or 

Plain black bag or rucksack 

Years 7 and 8 

 

Year 9 to Year 11 

Motif8/Rawcliffes 

only 

Other provider 

Optional Items 

Green, brown, black or white hair accessories Year 7 to Year 11 Other provider 

Green or black base layer for PE Year 7 to Year 11 Other provider 

PE Uniform 

Polam Hall polo shirt Year 7 to Year 11 Motif8/Rawcliffes 

only 

Polam Hall skort Year 7 to Year 11 Motif8/Rawcliffes 

only 

Plain black tracksuit pants or plain black 

leggings without logos 

Year 7 to Year 11 Other provider 

Polam Hall hooded sweatshirt Year 7 to Year 11 Motif8/ Rawcliffes 

only 

Plain swimsuit* Year 7 to Year 11 Other provider 

Green games socks for football/rugby* Year 7 to Year 11 Other provider 

White sports socks Year 7 to Year 11 Other provider 

Trainers Year 7 to Year 11 Other provider 

Football boots, gum shield  and shin pads* Year 7 to Year 11 Other provider 

 

 

PHS Seniors 2 

 

Required Items 

Uniform Item Age Group  Stockist 

A plain coat of a dark colour or green 

reversible Polam Hall coat 

Year 7 to Year 11 Other provider 

Polam Hall School blazer Year 7 to Year 11 Motif8/Rawcliffes 

only 

Black long trousers Year 7 to Year 11 Other provider 

White long or short sleeved shirt Year 7 to Year 11 Other provider 

Green plain V-necked jumper 

or  

black plain V-necked jumper  

Year 7 to Year 9  

 

Year 10 and 11 

Motif8/Rawcliffes 

only 
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Motif8/Rawcliffes 

only 

Polam Hall House tie Year 7 to Year 11 Motif8/Rawcliffes 

only 

Grey socks Year 7 to Year 11 Other provider 

Plain black, smooth soled, low heel shoes of a 

conventional style and type. Heel less than 

2cm. No soft top trainer type shoes 

Year 7 to Year 11 Other provider 

Polam Hall School rucksack 

or 

Plain black bag or rucksack 

Years 7 and 8 

 

Year 9 to Year 11 

Motif8/Rawcliffes 

only 

Other provider 

Optional Items 

Green, brown, black or white hair accessories Year 7 to Year 11 Other provider 

Green base layer for PE Year 7 to Year 11 Other provider 

PE Uniform 

Polam Hall polo shirt Year 7 to Year 11 Motif8/Rawcliffes 

only 

Polam Hall PE shorts Year 7 to Year 11 Motif8/Rawcliffes 

only 

Plain black tracksuit pants or plain black 

leggings without logos 

Year 7 to Year 11 Other provider 

Polam Hall hooded sweat shirt Year 7 to Year 11 Motif8/Rawcliffes 

only 

Black swim trunks Year 7 to Year 11 Other provider 

Green games socks for football/rugby* Year 7 to Year 11 Other provider 

White sports socks Year 7 to Year 11 Other provider 

Trainers Year 7 to Year 11 Other provider 

Football boots, gum shield  and shin pads* Year 7 to Year 11 Other provider 

 

No winter boots should be worn in school by Senior School pupils. In wintery weather pupils must remember 

to bring shoes to change into. 

 

Items indicated with an asterisk (*) in all uniform lists are only required at certain times of the year. PE staff 

will inform parents when these items are needed so that they are not outgrown before use. 

 

Personal Appearance: Year 7 - Year 11  

Hair:  Hair must be of a natural colour. Hair must not cover the eyes.   

Long hair must be tied up in a bun or pony tail so that it is entirely off the face and collar. Hair should not be 

shorter than a number 3 cut. No pattern should be shaven in the hair.  

Jewellery: On health and safety grounds, we do not allow the wearing of jewellery in our school. The only 

exceptions to this are listed below:   

 

Senior School: No earrings or bracelets. A necklace with a small pendant may be worn and must be tucked 

under the shirt. We ask students either to remove their necklace during PE and games. Watches may be 

worn.   

 

Make Up:  

Senior School – Year 7 to Year 9: No makeup, fake tan or nail varnish allowed. Synthetic or gel nails are not 

permitted and nails should be of a safe and sensible length 
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Senior School – Years 10 and 11: Make up must be discreet as interpreted by the Pastoral Leader. Clear nail 

varnish only. Synthetic or gel nails are not permitted and nails should be of a safe and sensible length 

A Pastoral Leader or member of the Senior Leadership Team may ask a pupil to remove makeup with 

immediate effect and may impose a sanction immediately for failure to follow make up rules.  

 

Beards: All pupils must be clean shaven.  

 

Pupils whose personal grooming and appearance is not up to the expected standard will be issued with an 

appearance warning setting out the change in appearance required, the time permitted to make the necessary 

change and the sanction that will be imposed if the pupil fails to correct their appearance or repeat their failure 

to appear correctly.   

Families in receipt of the Pupil Premium should contact the school if they are unable to fund new uniform.  

 

Belongings 

• Significant sums of money and valuable items should not be brought to school.  Any money brought 

into school must be kept securely in a pocket and not left unattended. For safekeeping money or 

valuable belongings may be handed into Salus, the welfare hub, or Form Tutor, to be collected at 3.50 

pm. 

• All clothing and belongings including purses, watches and calculators should be clearly named. 

• Parents are advised to make certain that their own insurance arrangements cover personal 

belongings (e.g. watches and musical instruments) that their child may bring into school, since the 

Academy Council do not accept responsibility for such items. 

     

Attendance and Reporting Absence 

 
It is our priority to ensure that our pupils are safe and accounted for during the School day. If your child is ill 

or unable to attend School for any other reason we ask that you inform us immediately before 8.50am on the 

first day of absence and on subsequent days to ensure we are fully informed and absences authorised 

accordingly.   Absences should be reported by telephoning 01325 463383 or by emailing 

information@phs.woodard.co.uk 

 

If the School office does not hear from you, and the absence is unexplained, we will contact you during the 

morning, either at home, work or to a mobile telephone number to find out why your child is not in School. It 

is the responsibility of all parents to ensure that contact information held by the school is up to date. 

 

Long Term Absence due to Illness 

 

A potential long-term absence (such as a lengthy illness or hospitalisation) should be discussed with your 

child’s form tutor and the AWO. They will then be able to organise any homework, as appropriate, and make 

any necessary arrangements for their return to school. 

 

Attendance 

 

We do not expect parents to take their children out of School for family holidays during term time. 

 

Regulations on Pupil Attendance  

The Department for Education have published detailed regulations on pupil attendance at school, particularly 

family holidays, to which we must draw your attention.  

mailto:information@phs.woodard.co.uk
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The DFE criteria of what absence can be authorised is as follows:  

 Schools may agree “holiday leave” in special circumstances such as:  

• for service personnel and other employees who are prevented from taking holidays 

 outside term-time and if the holiday will have minimal disruption to the pupil’s education 

 and:- 

• when a family need to spend time together to support each other during or after a crisis  

Holidays which are taken for the following reasons should not be authorised 

• availability of cheap holidays;  

• availability of the desired accommodation;  

• overlap with beginning or end of term.  

 

Please remember time off from school for family holidays is not a right.  It is at the School ’s discretion to allow 

absence in a school year for a family holiday, if we believe that the circumstances warrant it, subject to the 

above criteria. Therefore you must seek advice/permission in advance before you book any holidays.  

As a result of these regulations, families who are prevented from taking holidays outside term time, as per 

point (a) above will need to provide written evidence from their employer.  Requests for absence to create a 

long weekend break, birthday outings or which fall into either of the four bullet points above will unfortunately 

not be authorised.  

 

Absence required for exceptional circumstance needs to applied for by completing the Leave of Absence in 

Exceptional Circumstances form, which may be found on the Polam Hall website or by requesting the form 

in person at Reception.  These applications will be reviewed on a case by case basis and pupil ’s overall 

attendance will be taken into consideration.  Please also be aware that the DFE has also clarified that “parents 

can be given a penalty notice or prosecuted for periods of unauthorised holidays”. 

 

The Attendance and Welfare Officer monitors our pupils’ attendance regularly so we would ask you to please 

follow these regulations.   

 

We thank you for your cooperation in this matter. 

Term Dates 2021/22  

Autumn Term Dates 

INSET: 2nd;3rd September; 17th December  2021 

TERM BEGINS FOR PUPILS: Monday 6th September 2021             HALF TERM: Monday 18th October – Friday 29th October 2021 

TERM ENDS FOR PUPILS: Thursday 16th December  2021 

Spring Term Dates 

INSET: 4th January 2022 

TERM BEGINS FOR PUPILS: Wednesday 5th January 2022                    HALF TERM: Monday 21st February – Friday 25th February 

2021 

TERM ENDS FOR PUPILS: Friday 8th April 2022 

Summer Term Dates 

INSET: 25th April 2022 

TERM BEGINS FOR PUPILS: Tuesday 26th April  2022                             HALF TERM: Monday 30th May – Friday 3rd June 2022 

TERM ENDS FOR PUPILS: Friday 15th July 2022 

Polam Hall Parents’ Association (PHPA) 
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The school is lucky enough to have an active parents’ association, the PHPA, who have organise a number 

of events throughout the school year to not only raise funds for the school, but also enable the parent 

community to come together and get to know each other. These include the annual Teddy Bear’s Picnic for 

new Reception parents, Christmas Fair and Summer Fair. They also run regular Thrift Shop Sales, where 

parents can purchase good quality second hand uniform. 

 

Last year the PHPA were able to raise funds for a theatre visit for Junior children, playground equipment 

and markings for Junior School and benches for Senior School. 

 

If you would like to get involved or have ideas for events then please get in touch: 

phpa@phs.woodard.co.uk  

 

We hope that you have found this information useful and we look forward to welcoming to your child into 

our Polam community. This booklet can only be a starting point so please do get in touch if you need more 

information or have questions. We would always hope to solve problems quickly before they escalate.  

 

 
 
 

 

 

mailto:phpa@phs.woodard.co.uk
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